IMPORTANT INFORMATION

Our full terms and conditions are available on our website  - http://www.ashcroft-transmissions.co.uk/index.php?act=viewDoc&docId=4 - but if you are considering purchasing a unit from us we would like to draw your attention to the following points: -

· Our units are sold on a 12 month, unlimited mileage, like for like, parts only, return to base warranty.

· Your exchange unit (if required) must be like for like (i.e. the same type as being supplied to you), complete and not stripped (i.e. as it comes out of the vehicle).    If the unit that is returned to us is different to the unit supplied, not complete or damaged in anyway we may not refund your core deposit charge in full, or at all.  The standard charge for a stripped unit is £75 and missing or damaged parts will be subject to further charges.

· We only arrange shipping to you.  We are unable to arrange collection; return of any old unit is to be arranged by you, the customer, at your expense.

· You must check your goods for damaged or missing items before signing for them as received.  This is important as claims for loss or damage cannot be made once goods are signed for.

· Regrettably we do suffer from a small amount of warranty issues.  If you do suffer with any issues these must be reported to us as soon as possible.   We will advise the best course of action to remedy this situation.  

If a warranty issue does arise please take note of our warranty terms: - 

Our standard terms of warranty are “parts only, return to base, warranty”.   In reality this means that should you have a warranty issue with one of our units that cannot be addressed in situ, you will need to return the defective unit to us, at your expense, where it will be repaired or replaced, as necessary and returned back to you.  Within mainland Europe we will return the old unit to you at our expense, but unfortunately this offer does not extend outside Europe.

In some cases, i.e. when the unit has only recently been supplied, we will send a replacement out to you and not request your defective unit is returned to us until such time as you have fitted a replacement.   If we do this then we will charge you in full for the cost of the replacement but this will be refunded back to you at such time the faulty unit is returned to us.   

Provided we find a fault with the defective unit we will contribute towards your labour costs, as shown below.  If no fault is found no contribution will be made.  Our decision in this matter is final.   In any event any costs for work that is not pre-authorised by us will not be covered and warranty contributions are limited as shown below.  

Automatics



£150

LT77/R380



£100

LT230/Borg Warner

£ 75

Differential



£  50

If you have any queries regarding the terms of sale please do ask before proceeding.

